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CREED Association along with our partners BONAE SPEI – Associação Cultural from Por-
tugal, ASSOCIAZIONE BEYOND BORDERS from Italy and Tinevo Limited Development 
from UK, organised between 01.02.2018 – 31.01.2019 the international project Volunteering 
for  Inclusion! The project is financed by Erasmus Plus Programme, Key Action 1, managed by 
the Romanian National Agency, ANPCDEFP.

The youth exchange brought together 26 young people, group leaders and accompanying per-
sons for 8 days, on the theme of inclusion.

The project goal is to reduce the risk of social exclusion among young people with fewer op-
portunities from Romania, United Kingdom, Italy and Portugal.
Specific objectives: 
1.To empower 26 young people aged 15-30 years old from the 4 participating countries to vol-
unteer within projects that have as target group vulnerable young people during the 10 days of 
the YE. 
2. To teach 26 young people aged 15-30 years old attending the youth exchange how to ap-
proach and cooperate with vulnerable groups of people during the 10 days of the YE.
3. To collect good examples of inclusion activities/projects that can serve as inspiration for the 
26 young people aged 15-30 years old participating in the project.

The brochure Volunteering for Inclusion! is one of the main tangible results of the project, 
being an educational tool that captures the main topics touched within the Youth Exchange.



The main activity of the project was the youth exchange that brought to-
gether 26 young people, group leaders and accompanying persons for 8 
days, on the theme of inclusion.

The main activities took place in Piatra Neamt, Romania.

The activities allowed the participants to develop special skills and atti-
tudes such as: tolerance, initiative, desire to volunteer with vulnerable 
young people, team work, responsibility etc.

Within the youth exchange there were sessions dedicated to raising aware-
ness regarding the opportunities that Erasmus + programme offers, in par-
ticular the value of youth mobilities and non-formal education projects.

Example of working sessions:

What is social inclusion?
How can we help the excluded youngsters?
Volunteer! Invest in Yourself! Help those in need! 
Diversity as an opportunity 
Best practice models of social inclusion 
Stakeholders involved in social inclusion 



     
“Help one another. 

      There’s no time like the present, 
    and no present like the time.” 

– James Durst
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Who is CREED Romania?
CREED is a nonprofit organisation that appeared as a result a Youth in Action, 1.2 National Youth Initiative 
project in 2009. Established as an organization in a poor rural area, CREED is dedicated to reaching commu-
nity sustainable development, and we do that by implementing social inclusion activities, help young people 
understand active citizenship and active participation. We are involved in youth activities ranging from sport 
to environmental protection, interculturality, media, cultural and promotion of voluntarism in general, and 
this has lead into making CREED to be the most active youth organization from Neamt county, and the catalyst 
for civil society intervention in the community. The mission CREED assumed is to contribute to sustainable 
development, in the economic, social and cultural fields, with an accent on education for increasing social and 
civic responsibility, active citizenship, tolerance, intercultural dialogue, entrepreneurship and active involve-
ment local communities. For that, CREED is involved in educating young people and adult through formal 
and non-formal activities, and we develop in class training programmes addressed to young people that need 
personal and professional development. The values that CREED believes in and promotes are volunteering, 
political nonaffiliation, quality, transparence, performance and flexibility.

C.R.E.E.D. Romania organizes formal education activities, represented by lectures, seminars, workshops, con-
ferences, trainings, internships, tutoring, and mentoring, as well as non-formal education activities, through 
youth exchanges, youth activities, mobilities and placement or volunteering programs:
I. Internships/ Mobilities for high school students, college students and graduates;
II. Volunteering placements abroad within partner organizations; 
III. Trainings on various topics (project writing, project management, non-formal education, training of train-
ers in youth and childrens’ education, etc.); 
IV. Participation in international projects on various topics (sports, cultural education, childrens’ rights, inclu-
sive education, etc.); 
V. Training courses, seminars, workshops and non-formal education activities addressed to all those interested 
in aspects of personal and professional development (including language courses: English, Turkish, etc.). 



Tinevo UK is a not for profit company that aims to help young people grow and take the 
lead in achieving sustainable development of their communities. Having as objectives personal 
and professional development of young people, as well as development of local communities, 
Tinevo militates for an inclusive society, where economic grow and environmental protection 
are considered alike, and where people, irrespective of social, cultural, economic or educational 
background are living in peace and a climate of trust, respect and understanding. 

Tinevo has a constant team of four people, and it plans to develop training courses, seminars 
and workshops on the topic of social inclusion, and integration of young people in adoptive 
countries / communities.
The management of Tinevo is dealt with in a professional manner, all the staff being graduates 
and working in previous business or institutional positions.
TARGET GROUP We work with organization in the field of youth work, employability, cul-
ture, education and youth. In general we focus on anyone interested in youth work, social work, 
employability, entrepreneurship, European issues, migrants and young people with fewer op-
portunities.
The target group involve people of all ages and backgrounds that want to grow and take the 
lead in achieving sustainable development, with a focus on BAME - Black, Assian, Migrants, 
Minorities.

ACTIVITIES
• education, training and seminar;
• international exchanges and work placements
• information, advice and guidance for young migrants and people with fewer opportunities
• English classes
• provide information and counseling to young people
• social entrepreneurship
Tinevo is working with young migrants and gives them the opportunity to find the right paths 
through helping them improve their English and to find a profession that they are interested 
in. Moreover Tinevo Development is working with other partner organisations from UK that 
are offering qualifications on Community Development and Youth work in order to help young 
migrants to become qualified and to find their path in life. One option for the young migrants 
will be to learn how to set up a social Enterprise and how to manage it. 



Beyond Borders is a cultural association legally founded in July 2014 in Corato, 
Apulia, a region in Southern Italy. The aim of the organization is to spread culture and foreign 
cultures among youngsters, allowing them to go beyond their cultural, mental, and geograph-
ical limits. 

From the beginning, Beyond Borders defined several objectives as association such as spread-
ing mobility for young people and youth workers, social inclusion, active citizenship and the 
development of a European culture among youngsters. 

The main goal of Beyond Borders is the mobility of young people with fewer opportunities and 
youth workers. In these first few years of activity several youngsters and youth-workers from 
our local community and other regions in Italy travelled by taking advantage of the opportu-
nities offered by the Erasmus+ programme. In 2016 Beyond Borders has become officially part 
of the NO HATE SPEECH MOVEMENT OF THE COUNCIL OF EUROPE, becoming active 
for the defence and respect of Human Rights online and offline. 

Also, the organization has become part of HATE FIGHTERS NETWORK, a programme which 
organizes and coordinates activities internationally on the topics of the No Hate Speech and 
which is officially recognized by Council of Europe. Beyond Borders has implemented sever-
al activities about the No Hate topic, such as workshops and flashmobs, spreading awareness 
among youth in the local area of Apulia. 

We are actively working as sending organization and we already have been partner in several 
projects abroad since July 2014, letting youngsters from Puglia participate in Youth Exchanges, 
Training Courses and take the chance to join Erasmus+ program. 

The team of Beyond Borders is composed of a young graduates and students. In our University 
career, we learned the best of other cultures and languages and we started this cultural associ-
ation in order to share our knowledge and passion to local youngsters. 



BONAE SPEI – Associação Cultural it’s an association based in the 
coast city of Figueira da Foz, in the center of Portugal. 
The main objectives are: promote youth mobility, european volunteering, active citizenship and 
dissemination of Erasmus+ program. Besides that in our community we promote several cul-
tural and sport iniciatives to encourage youngsters to take the first step on being active in the 
society. Motivate social entrepeneurship for youngsters is also one of our concerns. 
Our group target group goes from 14 to 30, and for the moment we have more than 75 young-
sters actively envolved. The dinamics of the group made us being invited to be a partner in 
iniciatives organized by the City hall, the Portuguese Institute of Youth and Sport and the Eras-
mus+ National Agency. 
BONAE SPEI – Associação cultural has experience in Erasmus+ program within KA1, and 
we are on the process of being accredited for EVS. We have approved projects and planning to 
submit more and more. 

The idea is to challenge youngsters to identify the problems and solutions for youth partici-
pation in our community and encourage them to write the projects about those subjects with 
overall guidance. 

The association was born from a non-formal group that applied and won the participatory 
budget of Figueira da Foz with the project “Figueira Fitness – Health and well-being for all” 
that consist in the creation of fitness points all over the Figueira da Foz territory and in the 14 
parishes of the region.The project aims to promote fitness activities available for people from 
14 to 80+ for free. The staff, all volunteers, have experience in non-formal education initiatives, 
and in Erasmus+ Program. 

Acquired by the participation in youth exchanges, seminars, national agency trainings and 
seminars. Besides all that, most of them, have studied in areas such as law, psychology, organi-
zational communication, sports, IT, and modern languages. The key staff have also long expe-
rience in social work, within associations since early age.  Everyone has a good English level.



What is social inclusion?



 

Social inclusion is about feeling you are part of a community,                      
bonded together by a common identity and shared values.

Poverty is one of the main reasons that people can feel excluded. Not hav-
ing access to health and social services or job opportunities, can also con-
tribute to social exclusion.

You may feel you don’t belong no matter how well educated or finan-
cially well-off you are. Social exclusion doesn’t just affect people who are 
materially deprived. 

In every country, certain groups—whether migrants, Indigenous Peoples, or other minori-
ties—confront barriers that prevent them from fully participating in their nation’s political, 
economic, and social life. These groups are excluded through a number of practices ranging 
from stereotypes, stigmas, and superstitions based on gender, race, ethnicity, religion, sexual 
orientation and gender identity, or disability status. Such practices can rob them of dignity, se-
curity, and the opportunity to lead a better life.

Social inclusion is the extent to which people are able to exercise their rights 
and participate, by choice, in the ordinary activities of citizens in the society 
in which they reside…From this perspective, discrimination can be seen as 
one of the barriers to inclusion. However, there may also be other barriers 
to inclusion such as the effect of a mental impairment, lack of support or 
self-stigma. Exclusion may also be caused by cumulative actions, behaviours, 
prejudices and oversights which are often too complex to be identified as 
discrimination but are more likely to be picked up under a social inclusion 
analysis.

According to a Eropean study the lack of participation in the labour market and education hold 
young people back from accumulating human, social and economic capital. The longer the 
period of disengagement from the labour market and education, the higher is the risk of social 
exclusion. This is particularly true for young people who accumulate several disadvantages 
such as disability, immigration background and low educational level, which may compromise 
or pose additional difficulties to entering the labour market and for a successful transition into 
and through adulthood.



 

Groups at risk of social exclusion (vulnerable groups)

- People with disabilities: Those people, who suffer from a physical, mental 
o intelectual disability, are one of the main groups at risk by the lack of 
communication and adaptation to the rest of the society.
In this type of people is very important to avoid isolation encouraging 
autonomy and integration.

- Immigrants and racial minorities: Those people that belong to a culture 
and society, which makes it difficult to integrate, to avoid this situation, 
we work taking into account the multiculturalism.

- People with little or no economic resources: The lack of this resource and 
even home makes them people who will take the rejection of society so 
they often haven’t the chance for integration.

- Women: Depending on the country, women are more or less deprived 
to access to a job, often predominantly male rights; women are suffering 
from male violence.



- Unemployed just graduates: this group is booming and increasingly. The 
reason for the emergence of this group has been due to the crisis, causing 
the increase of unemployment and results in the absence of economic re-
sources deriving another group at risk of exclusion.

- Other groups: there are others who suffer from this marginalization with-
in society, the elderly, ex-convicts, drug addicts, illiterate.

NEETs are those young people not in employment, education and  training, 
who do not acquire human capital through formal channels and are more 

likely to accumulate several disadvantages (Eurofound, 2012a). 



Social inclusion means that people:
o Experience a sense of belonging;
o Are accepted (for who they are) within their             
communities;
o Have valued roles in the community;
o Are actively participating in the community;
o Are involved in activities based on their personal 
preferences;
o Have social relationships with others whom they 
chose and share common interests;
o Have friends.



    How can we help the excluded youngsters?

Social integration of young people from disadvantaged groups in the com-
munity refers to the coexistence and consistency of contacts and inter-
personal relationships within social groups, the harmony between norms 
and behaviors, functional interdependence a elements of a social system / 

subsystem etc. 
The meaning of "social integration" is depending on the issues of stability, 

consensus, social control that must characterize any society.



Detached and outreach work with 
vulnerable young people...

Detached and outreach youth work to the involvement of socially excluded young people in 
relevant and accessible education, training and employment is one of the methods that can be 
used by youth workers in order to resolve this issue.

“Detached youth work is a model of youth work practice, targeted at vulnerable young people, 
which takes place on young people’s own territory such as streets,cafes, parks and pubs at times 
that are appropriate to them and on their terms. Itbegins from where young people are in terms 
of their values, attitudes, issues and ambitions and is concerned with their personal and social 
development. It is characterised by purposeful interaction between youth workers and young 
people and utilises a range of youth and community work methods”.

Similar to detached youth work, outreach is a form of youth work that takes place on young 
people’s own territory and is a method of work that supports and compliments new and ex-
isting centre/project based youth work. Primarily used to inform young people of services 
that exist in their locality and to encourage them to use such services, Outreach can also seek 
to identify, through consultation with young people, any gaps that exist in services aimed at 
meeting their needs.As opposed to Detached Youth Work, Outreach is seen as an extension to 
centre-based work , Outreach work takes place when workers who are usually centre based go 
onto the streets with an agenda of their own to pursue, usually to encourage young people to 
attend their club.

Hints for doing “outreaching” work

• Active: step into their world
• Positive: accept differences
• Integral: engage with participants in all their aspects, improvise,...
• Structural: don’t do it alone, make use of the network around the kids 
(existing youth
work, school, ...)



Volunteer! Invest in Yourself! 
Help those in need!



In order to identify volunteer practices and legislation in each country, the participants worked 
in national groups and analyzed: access to volunteering programs, the impact of volunteering, 
the benefits of volunteering, the experience gained during the work of voluntary work. The re-
sult was a better understanding of the differences between states in terms of voluntary actions.

Volunteering: How Helping Others Helps You
Volunteering can help you learn more about yourself and even put you on a path to your future 
career.

Reasons to Volunteer

Giving back to your community is valuable in itself, but helping others also offers many benefits. 
For example, it can help you learn more about yourself and even put you on a path to your fu-
ture career. Learn more about the reasons to volunteer below.
Gain Valuable Life Experiences and Skills
Whether you build houses for the homeless or mail flyers for a local politician, you can experi-
ence the real world through hands-on work. And you can explore your major or career interests 
at the same time.
Meet Interesting People
Both the people you are helping and your fellow volunteers can give you new insights. No mat-
ter what groups of people you’re working with, you’ll find that they have information and ways 
of looking at the world that can broaden your horizons.
Show Colleges You’re Committed
Your volunteer work illustrates your interests and character. When you list your volunteer work 
on your college applications, you show admission officers the value you’ll bring to their campus 
community.
Make a Difference
It’s eye-opening to realize that doing even small things can have a big impact on others.



How to Get Involved?
Organizations everywhere need volunteers. Here are some ways to get started:
• Call programs based in your community and ask if they need help.
• Visit your town’s website. It may list volunteering opportunities in your area.
• Contact a local museum or other cultural institutions or get in touch with similar orga-
nizations that can point you in the right direction.
• Ask libraries, religious organizations and community colleges if they have any volunteer-
ing opportunities

Before You Volunteer
To get the most out of your experience, ask yourself these questions before you get involved 
with an organization:
• What have I done in the past that I’ve enjoyed?
• What do I want to do as a volunteer — and what would I rule out doing?
• How much time can I commit?
• What talents or skills can I offer?
• What kinds of people do I want to work with?
• What would I most like to learn by volunteering



European Solidarity Corps

Young people: 18 – 30 years old
Duration: 2 – 12 months

The European Solidarity Corps aims to foster solidarity in the European society, engaging 
young people and organisations in accessible and high-quality solidarity activities. It offers 
young people opportunities to show solidarity, express their commitment to the benefit of 
communities and help resolve challenging situations across Europe. At the same time, these 
young people have the opportunity to develop their skills and get some invaluable human ex-
perience in the process.



How does it work?
Interested 17-30 years olds can register on  the European Solidarity Corps portal. 
Once registered and at least 18 years old, they can be invited to participate in projects by or-
ganisations that have access to the database of participants. 
These organisations can also advertise opportunities on the European Solidarity Corps portal, 
so that young people can apply directly for the advertised position.

Who can join the European Solidarity Corps?
You can register for the European Solidarity Corps when you are 17 years old, but you cannot 
start a project until you are over 18. You must also complete the European Solidarity Corps 
project before you turn 31.

Also you must be legally resident in or have the nationality of one of the European Union 
Member States, or of the following countries: Iceland, Liechtenstein, Norway, Turkey, the for-
mer Yugoslav Republic of Macedonia.
Whilst you can join the European Solidarity Corps if you meet these criteria, some projects 
may have additional restrictions on ages, legal residency or nationality, depending on the type 
of project and how it is funded.



TOLERANCE....RESPECTING DIVERSITY!
In our experience, non-formal education is the most practical and effective instrument that we can use in order 
to achieve tolerance and respect and the acceptance of diversity.

The aim of the diversity activities is to increase the understanding and
recognition of diversity.

Examples of methods that can be used n activities with young people 

• Getting to know each other games
• Icebreaker games
• Energizer games

• Role play
• Stories

• Theatre scenes
• Study cases

• Debates
• Brainstorming /
• Working groups
• Demonstrations



YOUTHPASS

 Youthpass is a certificate that helps the young people to demonstrate the competencies 
they gained within a Youth Exchange.

 Youthpass is very useful in their future private and professional life, as it’s a plus when 
applying the University, a job, an internship and so on. At the end of the youth exchange the 
young participants received a Youthpass that will help them in the future.

 There are 8 Key Competencies that can be filled in while reflecting on their Youthpass:

1) Communication in the mother tongue
2) Communication in foreign languages

3) Mathematical competence and basic competences in science and technology
4) Digital competence
5) Learning to learn

6) Social and civic competences
7) Sense of initiative and entrepreneurship and

8) Cultural awareness and expression



COMMUNITY 
DEVELOPMENT



What is Community Development?

 Community development is a process where community members come together to take 
collective action and generate solutions to common problems. 

Community development ranges from small initiatives within a small group to large initiatives 
that involve the broader community.

Community development is a grassroots process by which communities:

• become more responsible
• organize and plan together
• develop healthy lifestyle options
• empower themselves
• reduce poverty and suffering
• create employment and economic opportunities
• achieve social, economic, cultural and environmental goals

Community development seeks to improve quality of life. Effective community development re-
sults in mutual benefit and shared responsibility among community members. 

Community development helps to build community capacity in order to address issues and 
take advantage of opportunities, find common ground and balance competing interests.

 It doesn’t just happen – capacity building requires both a conscious and a conscientious effort 
to do something (or many things) to improve the community.

 A Community Development Worker gives community members information and help 
to empower individuals and communities. One of his main roles is to guide and support com-
munity members working in community-based projects such as small business development 
projects, projects that help people generate an income, or projects that develop local assets and 
resources.



“This project was funded by the European Commission.
This handbook reflects only the views of the author, and the Commis-
sion cannot be held responsible for any use which may be made of the 

information contained therein. “


